


¢ Provide rates and terms for interconnection that are reasonable and
Nondiscriminatory

lll. Network Security and Congestion Management Policies

For the safety and privacy of our access customers and with respect for all customers,
North West Net, Inc.:

e Utilizes standard industry practices for safeguarding children, intellectual
property rights and our customers’ privacy and security;

e Follows standard best efforts for Internet delivery with respect to allocation of
capacity without differentiation among applications, providers, or sources;

e Complies with applicable laws and regulations, including the Children’s Online
Privacy Protection Act, which requires the consent of a parent or guardian for the
collection of personally identifiable information from children under 13;

¢ Complies with the Online Copyright Infringement Liability Limitations Act, a
portion of the Digital Millennium Copyright Act that allows Internet service
providers to remove or disconnect customer access to copyright infringing material;

e Uses generally accepted technical measures to provide acceptable service levels to
all customers, such as application-neutral bandwidth allocation, as well as
measures to address service attacks, illegal content and other harmful activities to
protect network integrity and reliability; and

e Reserves the right to prioritize traffic based on real time and non-real time
applications during heavy congestion periods based on generally accepted technical
measures.

IV. Commercial Pricing

Please click on the following website link for pricing information: www.nwbright.net (company website)

Contact Us: Questions, Comments, Concerns

If you have any questions about the North West Net, Inc. Network Management Policies, you may
contact us by calling our business office at 419.286.3345 or writing us at P.O. Box 159, Fort Jennings,
OH 45844; or come by our business offices at 365 N. Water Street, Fort Jennings, OH, or email us at
nwnet@bright.net

FOR COMPLETE COMPANY POLICIES AND CUSTOMER TERMS, GO TO www.bright.net




